IHcTpyKIist BU3HAYAE MOPATOK Ta MOXKJIUBI ClIOCO0OM MOJAHHS, peecTpauil
3BepHeHb/ckapr/mperensiii cnoxuBauiB 10 TOB “KAIIO EHEPIKI” (mani —
ToBapucrtso).

1. i nokymeHTy:

[HCTpYKIisT  cnpsMoBaHa  HA  JOCSATHEHHS ~ HACTYMHMX  I[UJIEW mpu  poOoTi  3i
3BEPHEHHSAMU/CKapraMu/TIPEeTeH315IMHU

o O3HalloMJIEHHS CLIOKHUBAYIB 3 MOXKJIMBUMHU 3aco0aMu KOMyHikailiit 3 ToBapucTBoMm;
o OsnaifomJieHHSI ~ CIIOKMBa4yiB 3  MOPSAJKOM  OpuUiloMy  Ta  peecTparii
3BEPHEHB/CKApT/TIPETCH31H;

° BcraHOBNEHHS €IMHUX BHUMOT JIO TPOIECY MNPUHHATTA Ta  peecTparii

3BEpHEHB/CKApT/MpeTeH3id 3 ypaxyBaHHSM BHMOI UYHWHHOTO 3aKOHOJABCTBA YKpaiHH,
30kpema [IpaBui po3apiOHOTO PUHKY €IEKTPUIHOI €HEeprii.

2. BuzHaueHHs1 TepMiHiB

366pHeHHA — 3alUT CIHOXXKMBaua Ha OTpPUMaHHS iHQopmauii Ta/abo KOHCYyJbTAIll 100
MOCTaYaHHsI eNIEKTPUYHOT CHEPTii Ta MOB’ I3aHUX 3 MOCTAYaHHSIM EICKTPUIHOI EHEeprii MOCIIYT.

Komepuilina AKICMb HAOAHHS NOC/IY2 3 NOCMAYAHHA e1eKMPUYHOI eHep2ii — SKICTh HaJTaHHS
MOCHYT JIIEH31aTOM CIIO)KHMBAYEBi, 10 Tependadae TOTPUMaHHS JIIIEH31aTOM CTPOKIB HaJaHHS
NOCIYr Ta BUKOHAHHS pOOIT, pO3DNIsA] 3BEPHEHb CIOXHBAYiB, YCTAHOBJICHHUX YHHHUM
3aKOHOJABCTBOM, 30kpema, [IpaBuimamu  po3apiOHOrO pPUHKY  EIEKTPUYHOI  EHEprii,
3arBepmkeHnMu noctanoBoro HKPEKII Bin 14 Gepes3nst 2018 poxy Ne 312.

Jiyensiam — cy0’€KT TOCIOAAPIOBAaHHS, LI0 Ma€ JILEH31I0 Ha MPOBAKEHHS TOCHOAAPCHKOL
TISTIBHOCTI 3 TOCTAa4aHHS EJIGKTPUYHOI CHEprii CIOKHBauy, 3IIHCHIOE MPOJAX EJICKTPUYHOT
€Heprii 3a JOrOBOPOM PO MOCTAYaHHs SICKTPUIHOT CHEPTii CIIOKUBaYYy.

npemen3in — BAMOTa CIIOXKMBada N0 cy0’ekTa po3ApiOHOTO PUHKY EIEKTPUYHOI eHeprii mpo
YCYHEHHSI TIOPYIIEHb YMOB BIATIOBIJHOTO JOTOBOpPY, Y TOMY YHCII MIOAO SKOCTI MOCIYT 3
MOCTayaHHS Ta MpO BIJUIKOAYBaHHS 30MTKIB, 3aBIAHMX YYAaCHUKOM PpO3ApPIOHOTO PUHKY
€JICKTPUYHOI EHeprii BHACIIOK TaKUX MOPYIICHb.

cKapza — BUPAXKEHE CIOKMBAauYeM y NMHUCHMOBIMH, €J1eKTpOHHIN abo ycHiil (opmi He3a10BOJICHHS
IIO/I0 TOCTauaHHS EJNeKTPUYHOI eHeprii Ta/abo0 HaJaHHS TMOB’S3aHUX 3 IOCTAYaHHSIM
€JIEKTPUYHOI EHeprii TOCAyr 3 BHMOTOI0 TIIOHOBJICHHS HOro TmpaB, MOPYMIEHUX isIMU
(6e31iAIbHICTIO) BIANOBIIHOTO YYaCHHUKA PO3APIOHOTO PUHKY EJIEKTPUYHOI €Heprii, a TaKox
3aXUCTY 3aKOHHHMX 1HTEPECIB.

3. 3arajabHi HOJ0KEeHHA



[HCTpyKLisE MPO MOPSAOK TOAAHHS 3BEpHEHb/CKApr/mpeTeH3id (mani — IHCTpykuis) — 1e
KOMIUIEKC OOOB’SI3KOBUX JJISi BUKOHAHHS INPaBHJ Ta 3aXOJiB, CIPSMOBAHUX Ha 3a0e3redeHHs
e(eKTHBHOI Ta Mpo3opoi podotn ToBapucTBa 31 3BEpHEHHIMH CIIOKUBaYiB.

B po6orTi 31 3BepHeHHAME TOBapUCTBO KEPYETHCS:

3akoHOM Ykpainu «IIpo pMHOK elneKTpUYHOI eHeprii»

3akoHoM VYkpainu «IIpo 3BepHEHHS TpOMasiHY;

3akoHoM Ykpainu «IIpo indopmariton;

3akoHoM Ykpainu «IIpo 3axucT mpaB CIiOKUBaviBY;

Konexcom cuctem posmnoziny, 3arBepakernm nocranosoto HKPEKII Bin 14 Gepesns

2018 poky Ne 310;

e KozaekcoM KoMepLiHOro 00Ky eIeKTPUYHOI €Heprii, 3aTBEpA’KEHUM MOCTaHOBOIO
HKPEKII Bix 14 6epe3ns 2018 poky Ne 311;

e [lpaBmiamu po3piOHOTO PUHKY €JIEKTPUYHOI €Heprii, 3aTBEpP)KEHUMH IOCTaHOBOIO
HKPEKII Big 14 6epe3ns 2018 poky Ne 312;

e Jlopskom 3a0e3MeueHHs CTaHAaPTIB SIKOCTI €JIEKTPONIOCTaYaHHs Ta HaJaHHs

KOMITEHCAIlli CLIOKMBayaM 3a iX HeJ0TpUMaHHs, 3aTBeppkeHnM noctanoBoro HKPEKII

BiZ 12 yepBHs 2018 poky Ne 375.

4. 3arajibHi NPUHIUNKA POOOTH 3i 3BePHEHHAMHU CIOKUBAYiB

e ®dikcarris Ta peectpallisi BCiX 3BepHeHb B JKypHali peectpaliii 3BepHEHb/IpeTeH31i/ckapr
cnoxuBauiB (Jomatok 1);

e OmnepaTuBHICTb PO3IVISAY Ta HAAHHS BIIMOB1II B MAKCHMAJIbHO KOPOTKI TEPMiHH;

e SIkicTh Ta 00’ €EKTUBHICTH — BIJIMTOBIb TOBUHHA OYyTH BUYEPITHOIO, IOCTOBIPHOIO, HE
JIOITyCKaTH MOJBIHOTO TIIyMa4eHHs Ta MICTUTH B c001 iH(opMaIliro, sika BimOBigae
JIHCHOCTI Ta HE CyNepeYrTh BUMOTaM YHHHOTO 3aKOHOJIaBCTBA.

5. Cnoco0u HajaHHS 3BepHeHb/cKapr/nperensiii Ha agpecy ToBapucrBa

CrioxrBa4 MOK€ TIOJATH 3BEPHEHHS/CKAPTy/NMPETEH310 OyIb-IKHUM 3pYYHHM CIIOCOOOM (YCHO,
MUCHbMOBO, MUISIXOM HAJCWIAHHSA CJIIEKTPOHHOTO JIUCTa YW IIOBIJOMJICHHS 3a JIOTIOMOTOIO
ocobucroro KabiHETYy) TIpH OCOOMCTOMY BIJBIyBaHHI TMiapo3auniB ToBapucTtBa 4Yu
CKOPUCTABIIMCH OJHUM 13 CEpPBICiB 3a04HOTO 0OCITyTOBYBAaHHS.

YcHi 3BepHeHHsI/cKkapru/mpeTensii MoxyTh OyTu HaaaHi 10 ToBapucrTBa:

e 3a Homepom Tenedony +38 (068) 636-83-85
e [Ipu ocoOucTtoMy npuiioMi KepiBHULITBOM ToBapucTBa.

IIucsMoBi 3BepHeHHsI/cKapru/npeTeH3ii MOKYTh OyTH HaJaHi HIJISIXOM:
e HajcunaHHs JUCTIB 32 JONOMOTOIO 3ac001B MOIITOBOTO 3B’ 513Ky Ha ajipecy ToBapucTsa
—VYkpaina, 01033, m. KuiB, Byn. Cakcarancekoro 33-35/28 mitT. A

e HancunaHHs 3BepHEHHS Ha €JIEKTPOHHY aapecy ToBapuctsa capo.energyllc@gmail.com

— Hapnicnanns ckapru Ha eNeKTpOHHY MOIITY capo.energyllc@gmail.com

OcoOuctuii npuiiom qupekropom ToBapHrcTBa MPOBOAUTHCS 32 HACTYITHUM TpadikoM:


http://www.energocentr.com.ua/wp-content/uploads/2020/09/zvernennya_skarga_pretenziya.docx

e xoxHuil BiBTOpok 3 10.00 rox mo 12.00 rox.
e xoxHMi uetsep 3 14.00 rox o 16.00 rox.

OcoOuctuii mpuiiom aupekropom ToBapucTBa MPOBOIUTHCS 32 MOMEPEAHIM 3aIIUCOM.

6. PeecTpallisi 3BepHeHb/cKapr/npereHsii

Yci 3BepHEHHS/CKapru/npeTeHsii peecTpytoThesi TOBapUCTBOM 3TiJHO 3 OPTaHi30BaHUM Y
ToBapucTBI OPSIIKOM peecTparlii 3BepHEHb KIIIEHTIB, SIK OTPHUMaHi:

® SKIIIO Bi/MOBI/IHE 3BEPHEHHs/CKapra/peTeH3is nogane B ycHiil popmi (3acobamu
TesneOHHOTO 3B’ 3Ky a00 B 0ici ydacHUKa po31piOHOTO PUHKY) — y JeHb HOTO (i1)
OTPUMAaHHS;

® y poOouuii I€HH OTPUMAHHS 3BEPHEHHS/CKapTH/IPETEH311 — SAKIIO BiAMOBITHE 3BEPHEHHS
(ckapra/mpereHsis) MoaHoO y MUCHbMOBIN (opMi (Y TOMY YHCITI €IEKTPOHHOIO MOIITOI0)
Ta OTPUMAaHE YYaCHUKOM pO3ApiOHOTO pHHKY 3a 1 ToAMHY /10 3aBEpIIICHHS POOOUYOTO JTHS.
SIK110 3BepHEHHsI/cKapra/peTeH3is OTpUMaHi MEeHIIe HiXk 3a | rofauHy 70 3aKiHYeHHS —
HE MI3HIIIe HACTYITHOTO pOOOYOT0 JTHSI.

BinnosigHo 1o crarti 8 3akony Ykpainu «lIpo 3BepHeHHs rpoMa/isiH» MOBTOPHI 3BE€pPHEHHS HE
PO3MISIAIOTHCS OHUM 1 THM K€ OpPTaHOM BiJ] OJHOTO 1 TOTO K TPOMAJTHAHA 3 OJHOTO 1 TOTO XK
MUTaHHS, SKIIO TIePIIe BUPIMICHO MO CYTI Ta 3BE€PHEHHS 0C10, BU3HAHUX CYJIOM HEJl1€3IaTHUMU.

PimeHHs npo NpUNHUHEHHs PpO3IIsSAY TaKOTO 3BEPHEHHS IpuiiMae KepiBHUK ToBapHCTBa, PO 110
HOB1TIOMJISIETHCS 0CO01, sIKa 1Mo/ana 3BePHEHHS.

[IpencraBuuk ToBapucTBa, KK 3A1MCHIOE PEECTPALIIFO 3BEPHEHHSI/CKapTH/TIPETEH3I1,
3000B’s13aHMIA, 32 O2)KaHHSM CIIOKMBaya, MOBIJIOMUTH MPO MPUCBOEHHS PEECTPAIIIHHOTO HOMEPY
3BEPHEHHS IIISXOM:

® [IOBIJIOMJICHHS PEECTPAIIfHOTO HOMEPY 3BEPHEHHS/CKapTry/PeTeH31i CIIOKUBavy MPU
0COOMCTOMY Ha/IaHHI 3BEPHEHHSI CIIOKMBAYEM BiJpasy MICIs peecTpallii; — HaJICUIaHHs
SJICKTPOHHOTO JICTA Ha EJICKTPOHHY aJpecy CIIOKHBAYa,;

® YCHOTO MOBIJOMJICHHS NPH 3[1CHEHH] TeIe(OHHOTO A3BIHKA.



